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From the President 


With enrollment of 8,029 students last 
fall, Itawamba Community College solidified 
its position as the third largest community 
college in Mississippi. ICC takes seriously 
its responsibility to ensure success for all our 
students. 

Administrative leadership created and 
implemented our new IE Task Force. A col- 
laborative effort with the Washington D.C.- 
based Education Advisory Board and the IE 
Task Force will enable Itawamba Community 
College to utilize custom research to imple- 
ment programs that improve persistence, 
retention and graduation rates. 

ICC is committed to continue to 
improve the quality of the educational expe- 
rience as well as its programs and services. 
Using the data from various assessment 
measures as well as the perspective from 
faculty focus groups will enable the College 
to examine current practices. 

An increased adult learner population 
has forced Itawamba Community College to 
examine its educational delivery method as 
well as support services including an exten- 
sive tutoring schedule. 

The implementation of the ARROW 
program in September will provide an op- 
portunity for students to enroll in eight- or 
12-week classes to allow scheduling flexibil- 
ity and to allow them to stay “on track” for 
graduation. 

The College unveiled its “Gradua- 
tion...It Matters!” initiative last fall to en- 
courage students to earn an associate’s degree 
because now, more than ever, an employee’s 
competitive edge in the global workforce is 
directly tied to his/her educational attainment. 
Graduates earn 25 percent more, land a job 
twice as fast and are less likely to be laid off 
and more likely to be candidates for promo- 
tion. The initiative yielded great results. ICC 
had 1,300 students who earned degrees and 
certificates this year. This 1s a 47.56 percent 
increase over FY 10 and gave ICC the largest 


increase of all 15 community colleges. More 
than 650 graduates participated in the two 
commencement ceremo- 
nies this spring to receive 
their associate’s degrees, 
and the IE task force initia- 
tive prompted an intensive 
degree audit that uncovered 
more than 350 students 
who had degrees conferred 
because they had completed 
requirements. 

ICC has also embarked on an ambi- 
tious three-year HEALTH (Help Ensure a 
Link to Health) campaign for the construction 
of a Health Science Education Center, which 
will cluster all eight programs at the Tupelo 
campus to maximize the use of facilities and 
resources. 

Although providing a quality educa- 
tional experience for each student 15 ICC’s 
mission, faculty and staff members “gave 
back” to the community by assisting with the 
annual bluegrass concert which raised more 
than $50,000 for the Regional Rehabilitation 
Center. 

As you can see from this report, 
2010-11 has been another wonderful year 
at Itawamba Community College, where 
we continue to provide educational access 
for thousands of residents of the region and 
beyond. Through training opportunities for 
Toyota Motor Manufacturing Mississippi and 
its suppliers and long-standing partnerships 
with other industries, the College positions 
individuals to compete globally. 

ICC’s students are very important to 
us. Their success is a measure of our success. 
We are committed to ensuring that their edu- 
cational experience will provide not only the 
best start, but also a lifetime of opportunities. 
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Transcript ordering can be accessed from a link on 
ICC’s website at http://www.iccms.edu/admissions/ 
studentrecords.aspx. 

Registration is free, and users pay only for the 
transcripts they order. Among the benefits that ICC 
expects its students and alumni to realize from its new 
transcript ordering service are convenient 24/7 access, 
secure transactions, automatic order updates via e- 
mail, online order tracking and ability to order mul- 
tiple transcripts for multiple recipients in one order, 
Lollar said. 

ICC’s transcript ordering service is provided 
through the National Student Clearinghouse, a non- 
profit organization serving the higher education com- 
munity. 


So, why does graduation matter? 

By earning an associate’s degree, students 
will be more successful in earnings and employment, 
which translates to a better life for their families. 

Students who graduate can still transfer to a 
university. However, if they didn’t graduate from ICC, 
they can also transfer back the courses taken at the 
university level that are still needed to complete the 
requirements for the associate’s degree, said Dr. Sara 
Johnson, vice president of Instructional Services. “A 
two-year degree is more beneficial than possibly drop- 
ping out after three years and earning no degree.” 

At ICC....graduation matters, not only because 
of a mandate for educational achievement goals, but 
because its students and their success matter! 
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With increased accountability for community 
colleges nationwide, Itawamba Community College 
launched its “Graduation...It Matters!” campaign in 
August. 

And, with the release of statewide preliminary 
graduation numbers in late May, graduation matters 
at ICC. With enrollment of 8,029 students last fall, 
Itawamba Community College solidified its position 
as the third largest community college in Mississippi. 
The numbers and percentages do not reflect students 
who will graduate this summer. 

The emphasis on graduation is an outgrowth of 
a push by the statewide Education Achievement Coun- 
cil, which was established by the Mississippi Legisla- 
ture during the 2010 regular session. 

Among the council’s mandates are the estab- 
lishment of educational achievement goals and an an- 
nual report card from each institution of higher learn- 
ing and community and junior colleges, said Mike 
Eaton, ICC assistant to the President and co-chairman 
of the “Graduation...It Matters!” initiative. 

“This is a college-wide effort which emphasiz- 
es the value of earning a degree,” Eaton said. “We are 
working very hard to ensure that advisers communi- 
cate to students its significance. In addition, we con- 
tinue to focus on ways to make the graduation process 
easier.” 

“We are educating our students about the 
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our mission 


benefits of an associate’s degree and the importance of 
graduation vs. transfer,’ Eaton said. “Our message 1s 
definitely economic-based. Graduates earn 25 percent 
more, land a job twice as fast and are less likely to be 
laid off and more likely to be candidates for promo- 
tion.” 

Delivery of the “Graduation...It Matters!” 
message continues to be accomplished through Black- 
board posts, e-mails, table tents, videos, posters, text 
messages and the utilization of social networking sites. 

Liz Edwards, director of Institutional Research, 
Effectiveness and Accountability, is co-chairman. 

More than 850 ICC students received degrees 
and certificates at the conclusion of the 2011 spring 
semester with 600 participating in two commencement 
ceremonies on May 14, one for Associate of Applied 
Science degrees and certificates and another for Asso- 
ciate of Arts. An extensive degree audit in the fall 
conducted by members of the IE task force revealed 
more than 350 students had earned at least 63 hours 
with 32 hours in the core curriculum to earn diplomas. 

At the beginning of the spring semester, online 
transcript ordering became available for ICC students 
and alumni, allowing users to order official transcripts 
via the Web at any time, 24/7, according to Cay Lollar, 
director of admissions/registrar. 

Users can order as many transcripts as they 
like in one online session using any major credit card. 
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Dr. Bronson Prochaska, director of Student Success, 
assists a John Rawson with selection of classes to fit his major. 


[Е task force utilizes assessment 


At Itawamba Community 
College, student success 15 its high- 
est priority. 

That success is measured, 
in part, with the student’s achieve- 
ment of the associate’s degree and 
reflected in ICC’s “Graduation. ...It 
Matters!” initiative unveiled during 
the 2010 fall semester. 

The “Graduation. ..It Mat- 
ters!” campaign was implemented 
by ICC’s IE task force, which 15 
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designed to create а model of ef- 
fectiveness that is representative of 
the complete mission of the com- 
munity college. “It will be based on 
assessment measures that work to 
improve persistence, retention and 
graduation rates,” according to Liz 
Edwards, director of Institutional 
Research, Effectiveness and Ac- 
countability and co-chair of the IE 
task force. “This effort will assure 
fidelity with purpose, practice and 


performance of our institutional 
mission.” 

The data will be made 
available for the public via the 
College’s website, www.iccms.edu, 
and local media in response to the 
legislative Education Achievement 
Council’s desire for transparency 
and accountability. 

The IE Task Force 1s utiliz- 
ing best practices available from 
the Education Advisory Board, a 
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General Current Fund Income and Expense 
Budget 2010-11 
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Washington, D.C.-based consultant 
which provides practical advice 
and custom research to academic, 
business and student affairs leaders 
at the nation’s leading universities 
and community colleges to restruc- 
ture academic advising and imple- 
ment retention strategies. 
Assessment 15 a process of 
renewal and regeneration within 
the institution, Edwards said. 
“Assessment is principally 
to inform,” agreed Mike Eaton, as- 
sistant to the President and IE task 
force co-chair. “It is a means that 
enables individuals and units to im- 


prove the quality of the educational 
experience and the programs and 
services of the College. Successful 
assessment efforts assure confi- 
dence in the institution’s ability to 
fulfill its mission and achieve its 
objectives as well as authenticate 
the credibility and vitality of the 
institution to its constituencies. It is 
a means whereby we take account 
of our stewardship.” 

In its focus on advising and 
retention, ICC’s IE task force is 
utilizing focus groups to examine 
current practices and to determine 
suggested improvements from a 


faculty perspective. “Communica- 
tion is key to the improvement of 
advising,” Eaton said. 

The adviser alert, ARROW 
terms, shorter late registration 
dates, inclusion of the “Gradua- 
tion....It Matters!” initiative in re- 
cruiting materials and restructuring 
orientation will also be significant 
components of the IE task force’s 
proactive plan to ensure success for 
all Itawamba Community College 
students. 
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Caroline Howell of Hatley expresses her appreciation for the Monroe County 2 Plus 2 


University Transfer Option to Danny Spreitler, executive director 


of the Gilmore Foundation. 


Gilmore Foundation unveils innovative 
University Transfer Option 


Monroe County freshmen 
at ICC who will graduate in 2012 
will be the first beneficiaries of the 
Gilmore Foundation’s innovative 2 
Plus 2 — Monroe County Guaran- 
teed Tuition Program Public Uni- 
versity Option. 

Effective with next year’s 
ICC graduating class, the Gilmore 
Foundation (GF) will pay for two 
fall semester’s tuition (up to 19 
hours at the undergraduate level) to 
any of Mississippi’s public univer- 
sities, according to Danny J. Spre- 
itler, executive director. As with the 
Monroe County Tuition Guarantee 
program, which has benefitted ICC 
students since 2008, the Founda- 
tion will pay for tuition only after 
all financial aid 15 applied. 

“The Gilmore Foundation 
pioneered ICC’s ‘no student with- 
out financial help’ initiative by of- 
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fering Monroe County high school 
graduates up to two years of close- 
the-gap financing which has been 
expanded and subsidized by bene- 
factors in ICC’s other four coun- 
ties,” said ICC President Dr. David 
C. Cole. “It has served as a model 
for 14 other counties in Northeast 
Mississippi. The expansion of this 
program will complement ICC’s 
emphasis on the importance of an 
associate’s degree, especially in 
today’s economy. We are most ap- 
preciative of this innovative plan 
and ICC’s partnership with the 
Gilmore Foundation.” 

Monroe County freshmen 
who are current recipients of the 
MCGTP assistance at ICC and who 
qualify for the 2 Plus 2 program, 
echoed their appreciation. 

“Having this opportunity 
will be beneficial to my family with 


helping to pay for my tuition for a 
university,” said Caroline Howell, 
a Hatley High School graduate. 

“I try to help my parents out by 
working a part-time job, but that 
just pays my day-to-day expenses. 
By receiving this, it will decrease 
the amount my parents and I will 
have to borrow and pay back once I 
graduate.” 

Josh Riley of Nettleton said 
the program “is a tremendous op- 
portunity to further my education. 
To me it means fewer student loans 
that I will have to pay back.” 

“The Gilmore Foundation’s 
mission is to advance the quality of 
life for Monroe County residents 
and the area, and educational op- 
portunities are key to this goal,” 
said GF chairman Herman Hester. 





opment Foundation. 

“I graduated from Itawamba 
Junior College in 1986 with an 
associate’s degree in radiologic 
technology,” said Jeffrey S. Bullard, 
R.T.(R)(ARRT) of Medical Venture 
Management, Inc. “The program en- 
abled us to pass our national boards 
on the first attempt and gave me the 
knowledge and skills for an exciting 
and fulfilling career in healthcare. 
Also, I had the opportunity to help 
direct the future of the profession by 
serving as a delegate and on sev- 
eral commissions for the American 
Society of Radiologic Technologists. 
Later I earned the bachelor’s degree 
in nursing. 

“After 12 years as a regional 
manager for a mobile services com- 
pany, I co-founded my own compa- 
ny in 2000. I also practice part-time 
as a registered nurse and as a radio- 
logic technologist for North Missis- 
sippi Medical Center,” Bullard said. 
“In order for ICC to continue to pro- 
duce exceptional healthcare profes- 
sionals, it is imperative to keep up 
with advancements 1п science and 
technology in radiology as well as 


in all of the health sciences. Please 
assist in helping ICC achieve these 
goals by contributing to the health 
sciences building fund.” 

Another project of the ICC 
Foundation 15 its continuation to 
offer alumni and friends an oppor- 
tunity to provide their support for 
the College through the purchase of 
pavers designed to honor or memori- 
alize individuals or groups. 

The personalized pavers 
make up the Walk of Memories, 
which connects the pedestrian mall 
to the walking track at the Fulton 
campus. 

The project was the sugges- 
tion of Billy Wheeler of Tupelo. “It 
is a gift that keeps on giving. People 
are very generous. They look for 
ways to donate to the College they 
love in honor or memory of the 
people they love.” 

The bricks, which are $100 
each, include three lines of copy, 14 
letters per line including spaces. 

For more information, con- 
tact Jim Ingram at 662.862.8047 or 
e-mail jingram@iccms.edu. 


In order to Help Ensure a Link to Health, a three-year goal 
of $8 million in private funds must бе reached. Contributions сап 
be made to the Itawamba Community College Foundation, Inc. 
and designated for the Health Science Education Center. 

Although the private funding is an immediate need, con- 
tributions may be made up to December 1, 2013, which enables 
donors to take advantage of three calendar years. 

Gifts may be made in single or multiple installments as 
long as all funds are received by December 1, 2013. All dona- 


tions are tax-deductible. 


Contributions should be sent to: 


Itawamba Community College Foundation, Inc. 


602 West Hill Street 
Fulton, MS 38843 


For more information, contact Jim Ingram at 662.862.8047 or 


email jingram@iccms.edu. 





When I 
think back 
on my edu- 
cation and 
the choices 
that I have 
made, I 
realize the 
first step is the most impor- 
tant. 





My first step was 
choosing Itawamba Com- 
munity College, and that 
first step took me through a 
unique educational experi- 
ence as a non-traditional 
student. The instructors 
took time and effort and 
showed concern and com- 
passion as they helped 
me gain a deeper under- 
standing of the process of 
nursing and healthcare. 
Through it all, I found 
mentors that I wanted 
to emulate. The sense of 
achievement I received 
from the academic pro- 
gram at Itawamba helped 
me to forge on to reach 
higher goals, and I will 
reach the ultimate goal of 
an educational doctorate 
in the next year. 

My steps can be traced 
back to the origin — I can- 
not put a price on the edu- 
cational experience that I 
gained through Itawamba 
community College — but 
I fully believe that ICC 5 
slogan is on target — ‘The 
Best Start Неге. 


Mary Franklin, MSN, BSN, RN 
Chief Nursing Officer 

Gilmore Memorial Regional 
Medical Center, Amory 
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ITAWAMBA COMMUNITY COLLEGE 
HEALTH SCIENCES - FRONT ELEVATION 





Health Science Education Center 


to utilize faculty 


and resources 


to support medical community 


Itawamba Community College continues to 
solidify its pacesetter reputation both regionally and 
nationally through its visionary concept to meet the 
accelerating needs of the healthcare industry with the 
construction of a Health Science Education Center at 
the Tupelo campus. 

When completed in 2012, the facility will 
incorporate outstanding credentialed instructors and 
science’s always-evolving technology to provide a cut- 
ting edge foundation for the health industry cluster in 
the region as well as serve as a key economic factor in 
support of the medical community. 

Shared learning experiences coupled with 
specialized instruction will enable students in ICC’s 
eight health programs to obtain state-of-the art educa- 
tion to continue to provide strategic health care for 
the residents of the region. In addition, this innovative 
approach will guarantee a steady, qualified stream of 
health care professionals empowered to maintain the 
region’s premier medical status and keep specialties 
viable. 

Coordination among faculty and equipment in 
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the 75,750-square-foot Health Science Education Cen- 
ter and an ever-increasing census of bright, enthusias- 
tic and qualified students affords ICC the opportunity 
to maximize its investment in the future by increasing 
the number of health professional graduates as well as 
taking advantage of close proximity to strategic clini- 
cal locations. 

Programs to be included in the facility include 
Associate Degree Nursing, Health Information Tech- 
nology, Licensed Practical Nursing, Occupational 
Therapy Assistant, Physical Therapist Assistant, 
Radiologic Technology, Respiratory Care Technology 
and Surgical Technology. 

The Itawamba Community College Founda- 
tion Inc. has launched a Help Ensure A Link To Health 
campaign to raise $8 million in private contributions 
in three years for the construction of this facility. 
Campaign chairs include Dr. Edward Hill, Board- 
certified family physician and host of WTVA’s 60-Sec- 
ond Housecall; Harry A Martin, president emeritus of 
the Community Development Foundation, and David 
Rumbarger, president/CEO of the Community Devel- 


ICC focuses on academic success through 
assistance with tutoring and writing 


Itawamba Community College offers such services 
as assistance with writing and peer tutoring to enable its 
students to strengthen their communication skills and to 
work in supplemental instruction and small group sessions 
to broaden their knowledge of several subject areas. 

Dr. Bronson Prochaska, director of Student Suc- 
cess, considers free tutoring to be among the major goals of 
Itawamba Community College’s Success Centers. 

“Our goal in our Success Centers in regard to tutor- 
ing is twofold,” Prochaska said. 
“We want students to feel wel- 
come and comfortable in our 
centers, and we want them to 
think of us as a place for them 
to find academic assistance. We 
have a terrific staff of faculty 
tutors and student peer tutors 
who are knowledgeable and in- 
terested in assisting them with 
their courses. Helping students 
be successful is what we do.” 

The tutoring sessions 
are offered at no charge, and all 
students who need academic 
assistance are encouraged to 
participate. 

“The Success Centers 
assist students in becoming 
more independent, self-con- 
fident and efficient learners,” 
Prochaska said. “Our goals 
are to improve the academic 
performance of all learners, 
provide individualized and 
group assistance, offer re- 
sources to faculty concerned 
with improved student learning 
and to promote student retention 


Quality of writing 

The improvement of the quality of writing at 
Itawamba Community College continues to be a priority 
three years after the opening of three writing centers. 

In fact, the latest college-wide sample of student 
writing showed a 15.51 percent increase in the number of 
students receiving passing scores over the previous sam- 
pling in 2006 (79.50 percent in 2010 compared to 68.83 
percent). 

Additional data indicates that the 2010 Collegiate 
Assessment of Academic Proficiency showed that ICC 
students exceeded the national average on the writing 





A Tupelo student reviews her class notes in the 
at the College and with subsequent Student Success Center prior to taking an exam. 
graduation.” 


component and that the 2010 Community College Survey 
of Student Engagement showed that ICC students write 
more drafts of papers than the average of other medium 
sized colleges, according to Writing Center director Larry 
Armstrong. “Our students wrote more research papers 
than in the past. ICC’s students also exceeded the Missis- 
sippi average for correctness in every category of the latest 
Praxis tests related to writing and exit essay scores for Eng- 
lish 1123 (English Composition П) improved by 25 percent 
over 2009 scores.” 


Three options 

ICC is the only community 
college in the state to offer 
writing centers at both academ- 
ic campuses and online. “Our 
writing centers offers help on 
any type of writing assign- 
ment across the curriculum that 
helps several hundred students 
a semester,” Armstrong empha- 
sized. 

In order to further assist 
students, a writing resource 
link is available on ICC’s 
website, www.iccms.edu, to 
provide help on grammar and 
tips on how to write a paper. 
Also, students may submit es- 
says to the writing center link 
and should receive feedback 
from an instructor within 24 
hours. 

The writing centers help 
students better their writing us- 
ing early intervention, director 
Larry Armstrong said. “The 

Writing Center gives students 
the opportunity to talk about their 
writing. Students are always look- 
ing for feedback. By simply talking about their papers, they 
learn how to focus their thoughts, and peer tutors are easier 
to talk to.” 

“The Writing Center is to help students better their 
writing skills, not better their grades,” Armstrong said. “We 
do not critique a student’s paper, nor do we proofread it. 
Better grades come from improved writing, not from the 
tutors.” 

The writing centers were also the focus of an “In- 
novations Abstract” issue last spring. It was published by 
the National Institute for Staff and Organizational Develop- 
ment at the College of Education at the University of Texas 
at Austin. 





Itawamba Community 
College has implemented sev- 
eral initiatives designed to ensure 
student success which administra- 
tors believe will translate to higher 
retention and graduation rates. 

Residents of the five-county 
supporting district can now assist 
ICC’s students to achieve success 
through behavior intervention, ac- 
cording to Brad Boggs, team leader 
and director of Student Affairs. 

Behavior intervention is de- 
signed to be proactive and prevent 
safety, physical and mental health 
issues from being a threat to the 
campus climate, Boggs said. “ICC 
is committed to a campus climate 
that encourages respect for others 
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Dr. Jan Reid-Bunch discusses course options with Tyler Camp. 


with an emphasis on educational 
process and personal development. 
In addition, we are committed to 
a caring, confidential program of 
identification, intervention and 
response in order to provide our 
students with the greatest chance 
of success and our community with 
the greatest level of protection. 

“We want to reach out to 
members of the campus community 
before an event actually happens,” 
Boggs said. “Members of the com- 
munity could be driving through 
any of our campuses, observe out- 
of-the-ordinary activity and utilize 
the reporting process to alert the 
behavior intervention team.” 

The team utilizes early alert 


referrals, incident reports, housing 
and silent witness information to 
watch for and discuss students with 
multiple issues to enable them to 
achieve success at ICC. “It’s like 
creating a puzzle,” Boggs said. 
“We use all of the pieces to tie it all 
together.” 

The early alert referral 
system typically includes excessive 
absences, academic preparedness, 
inadequate preparation, poor test 
results and writing skills, frequent 
illness and poor/undeveloped time 
management and study skills. 

Examples of behavior 
intervention issues are actual or 
potential self-injurious thoughts or 
behaviors; disruptive behavior that 


meet their career goals as well as to 
take advantage of graduation. 

They include the Associate 
of Arts degree in criminal justice 
and Associate of Applied Science 
degrees in microcomputer technol- 
ogy and office systems technology. 

eLearning at ICC has 
“grown tremendously,” according 
to dean of eLearning Dr. Ellene 
McCrimon. 

In fact, ICC’s eLearning 
program continues to rank first in 
the state with 14, 497 seats and 
5,131 unduplicated head count. 


Larry Boggs, director of Recruitment and Scholarships, outlines the benefits of majors for two incoming adult learners at the 
Tupelo campus. 


The reasons for this growth 
are many and varied. Whether it is 
because adult learners are pressed 
for time, students have busier 
schedules than ever before, or pop- 
ular classes being filled, eLearning 
is filling the void created by these 
circumstances. 

ICC 15 “dedicated to ensur- 
ing quality eLearning with courses 
of the highest quality and as com- 
parable as possible to what students 
would find in a classroom environ- 
ment,” McCrimon said. 

To ensure quality instruc- 


tion, ICC has employed several 
lead online instructors to provide 
course content that is the same 

as the curriculum offered in the 
traditional classroom, another 
avenue to assist in student success. 
Instructors are required to take one 
computer workshop per semester. 
“This ensures that ICC continues to 
offer the best eLearning available,” 
McCrimon said. 








Students at ICC may 
change their major once per se- 
mester, according to Dr. Bronson 
Prochaska, director of Student Suc- 
cess. 

General studies leads the 
list of majors, and for some stu- 
dents, this 1s because a decision 
has not yet been made about their 
career track. 

Many students are in this 
category since they are working on 
prerequisites for a health science or 
technical major. 

Other top majors include 
elementary education, business and 
associate degree nursing. Criminal 
justice and early childhood educa- 
tion are other majors which are 
always in ICC’s top 10. 

ICC offers assistance for 
students at both the Fulton and 
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ICC students take advantage of the services of the eLearning Center, which is lo- 
cated in the Advanced Education Center at the Tupelo campus. 


Tupelo campuses who haven’t 
decided on a major. 

Students who are unsure 
of a major or career may take the 
Choices test on the computer 1п the 
Student Success Centers on both 
the Fulton and Tupelo campuses, 
Prochaska said. Students make 
choices from categories includ- 
ing the Interest Inventory which 1s 
designed for those who are totally 
undecided about the selection of an 
occupation. When students choose 
this category, the computer narrows 
down the field and gives them a list 
of occupations that will be suited 
to their needs, personalities and 
capabilities. 

“The benefit of taking the 
Career Assessment is for not only 
the students who are undecided as 
to their occupation, but also for stu- 


dents who plan to enter the medical 
programs,” Prochaska said. 

As students select a major 
and focus on their future career, it 
is important to stay on track. 

“With ICC’s focus this 
year on “Graduation...It Matters” 
students should realize the impor- 
tance of a two-year degree,” said 
Cay Lollar, director of admissions/ 
registrar. 

In today’s economy, those 
who enter the job market need at 
least an associate’s degree to be 
competitive. 

“Graduation matters,” Lol- 
lar said, “simply because it will be 
something to fall back on in the 
long run.” 

ICC 15 now offering three 
degree options through its eLearn- 
ing program to enable students to 


violates campus community safety; 
unusual or changes in behavior; 
personal issues; withdrawal or 
inappropriate behavior. Issues that 
can be reported via silent witness 
include arson, assault, burglary, 
drugs, tampering with safety equip- 
ment, theft and vandalism. 

The information from all 
of those reports 1s compiled in a 
database, Boggs said. “We will 
utilize ICC’s resources to work 
with those who need 
special assistance. 
The behavior inter- 
vention system 15 not 
set up for discipline. 
We want to identify 
those struggling with 
various issues so that 
we can help to ensure 
their student suc- 
cess.” 

He stressed 
that anonymous 
referrals should be 
made by using the 
silent witness form 
on ICC’s website, 
www.iccms.edu, 
which is accessible 
to everyone includ- 
ing members of the 
community. 

“Every effort 
will be made to keep 
information confiden- 
tial,” Boggs said. 

Follow up depends on the 
situation; however, Boggs said that 
each situation will be addressed 
in a timely manner. The follow up 
process will determine if further 
intervention 15 needed, evaluate 
the effectiveness of intervention 
strategies and make further recom- 
mendations as needed. 

Personal advising 

In another initiative, ICC’s 
counseling team and faculty mem- 
bers combine to personally advise 


all full-time students enrolled. Each 
is assigned advisees for whom 

they are responsible for ensuring 
they are on the right track to earn 
the associate’s degree or complete 
requirements for a certificate. 

At ICC, advising focuses on 
helping students identify life goals, 
acquire skills and attitudes, pro- 
mote intellectual growth and value 
academic success. 

“We at ICC guide students 





Cynthia Adams, Carla Rose and Mande Miller register students on the 
Tupelo campus. 


in making wise selections of course 
offerings with careful attention to 
institutional policies and degree 
requirements,” said Dr. Bronson 
Prochaska, director of Student Suc- 
cess. 

“In addition, effective 
advising assists students in identi- 
fying available resources that will 
have a positive impact on their [CC 
experience. Consideration of each 
student as a unique individual with 
unique needs is recognized as the 
foundation of our advising pro- 


gram.” 
All full-time students at 
ICC are assigned an adviser to 
help chart a path toward reaching 
their academic goals, both effi- 
ciently and effectively, according to 
Prochaska. 
This year as a significant 
component of the “Graduation... 
It Matters!” initiative, ICC’s ad- 
visers made personal contact with 
their advisees who had at least 
three absences during 
the first two weeks of 
the spring semester. 
As part of the online 
adviser alert, students 
were contacted by 
e-mail, phone or text 
to determine issues as 
well as solutions. 
ARROW initiative 
The ARROW 
(Achieve Remarkable 
Results in Only Weeks) 
program, which will 
be implemented in the 
2011 fall semester, will 
offer eight- and 12- 
week options in several 
classes. It will pro- 
vide opportunities for 
students who delayed 
decisions about attend- 
ing college to get “on 
track” for graduation 
with a 12-week late start 
term. The eight-week term will 
allow students to choose flexibil- 
ity for scheduling of classes due 
to unforeseen circumstances, an 
unsuccessful attempt of a college 
course or change of employment 
while attending college. It is de- 
signed to eliminate late registration 
and provide a preferred venue for 
instructional delivery. 
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Faculty and students earn recognition 
for exceptional performance 


One of the measures of success 

is the attainment of honors, and 
this year at ICC, both students and 
faculty members have been recog- 
nized for their exceptional perfor- 
mance. 

In September four faculty 
members including Creig Sherrer, 
Stephanie Riley, Jason Guntharp 
and Suzanne Chittom represented 
ICC at the Lamplighter Conference 
at Mississippi Gulf Coast Com- 
munity College. The conference 15 
sponsored annually by the Missis- 
sipp1 Community and Junior Col- 
lege Academic Deans Association 
to honor top community college 
instructors who demonstrate excel- 
lence in instruction and a commit- 
ment to learning and teaching. 

Sophomore and Phi Theta 
Kappa officer Christy Sudduth was 
named as Mississippi’s Dowell 
Leadership Scholar, which was es- 
tablished by the Leaders of Prom- 
ise. 

Dr. Cass Patrick was se- 
lected as recipient of ICC’s 2010 
Mississippi Humanities Teacher 
award in October. 

Seventy ICC students were 
named to Who’s Who Among Stu- 
dents in American Junior Colleges 
in late fall. The nominees were se- 
lected by faculty and staff on both 
the Fulton and Tupelo campuses 
based on their academic achieve- 
ment, service to the community, 
leadership in extracurricular ac- 
tivities and potential for continued 
SUCCESS. 

In February, director of 


choral activities Karen Davis and 
sophomore Cary Ruth Lindsey 
were among 68 outstanding faculty 
and students from 34 Mississippi 
public and private universities and 
colleges to receive special recogni- 
tion from the Mississippi Legisla- 
ture during the 24th Annual Higher 
Education Appreciation Day/ 
Working for Academic Excellence 
program in Jackson. 

English instructor Morgan 
Cutturini and sophomore Kelsie 
Young attended the Natchez Lit- 
erary and Cinema Celebration, 
February 24-27, where they were 
honored as William Winter Schol- 
ars. 

Four sophomores were 
selected to represent ICC on the 
All-Mississippi/All-USA Academic 
Team during the spring semester. 
They included Keymo Coleman, 
first team; and Will Knight, Emilee 
Pearce and Cary Lindsey, second 
team. 

In March, Sharon Miles, 
lead online biology instructor, par- 
ticipated in a microbiology sympo- 
sium in Dubuque, Iowa, to which 
she was invited by the McGraw- 
Hill Microbiology team. 

Top scholars in departments 
and divisions on both the Fulton 
and Tupelo campuses received 
awards during an Evening of 
Celebration: Honoring Academic 
Excellence Across the Curriculum, 
April 12. 

Sixteen faculty and staff 
members completed nine months 
of intensive sessions to graduate 


from ICC’s prestigious Leadership 
Development Institute, which 1s 
designed to promote leaders from 
within the ICC family. They includ- 
ed Thomas Bonds, Barry Emison, 
Jeff Fields, Billy Humphries, Jim 
Ingram, Stephanie Kitchens, Will 
Kollmeyer, Karen Little, Betty Jo 
Maharrey, Mande Miller, Michelle 
Milner, Dr. Bronson Prochaska, 
Nena Scott, Angie Sherrer, Tony 
Tice and Mark Todd. 

Janet Armour, Jo Maharrey, 
Harold Plunkett and Bob Swanson 
served as ICC’s representatives at 
the National Institute for Staff and 
Organizational Development, May 
29-June 1, in Austin, Tex. Armour 
and Swanson served as presenters 
at breakout sessions. 

Mathematics instructor 
Heather McCormick served as an 
AP Reader for the College Board’s 
Advanced Placement Reading 
Program ® and Educational Testing 
Service. She was one of approxi- 
mately 11,000 college faculty and 
AP teachers from around the world 
who evaluated and scored about 11 
million free-response answers to 
some 3.5 million AP examinations 
in 27 subject areas in June. 

In addition, 51 incoming 
freshmen received valedictorian/ 
salutatorian scholarships during 
the fall semester and 504 students, 
scholarships for at least a 22 ACT 
score, which is indicative of the 
scholastic ability of students who 
choose to receive their best start at 
ICC. 
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Dr. David Cole, ICC president, extends 
| a welcome to honorees, parents and 
| friends for an Evening of Celebration: 
Honoring Academic Excellence Across 
the Curriculum. 


Orientation sessions 


and special classes 
provide 





“best start” 
for ICC students 


The transition from high 
school to college is a new experience 
for first-time college students and even 
for those who have decided to return 
to the classroom after an absence of 
several years to pursue a different 
career option. 

Itawamba Community Col- 
lege offers special summer orientation 
and early registration sessions to help 
make the transition easy and reward- 
ing for college freshmen.The sessions 
allow students the opportunity to meet 
advisers, prepare a schedule and ac- 
quaint themselves with the Fulton and 
Tupelo campuses. 

“Attendance at the orientation 
session 1s extremely important for new 
students to introduce them to college 
as well as to schedule the classes and 
instructors they prefer and classes at 
the times most convenient for them,” 
said Larry Boggs, director of Student 
Recruitment and Scholarships. “Опеп- 
tation 15 designed to alleviate student 
anxiety and to make the registration 
process easier.” 


Adult learners 

Adult learners annually 
participate in ICC’s Connection Day 
at the Tupelo campus just before the 
spring semester and at special sessions 
designed exclusively for them each 
summer. 

Participants in this event have 
the opportunity to connect to a bet- 


ter future and a better life during the 
come-and-go session, Boggs said. 

Its purpose is to demonstrate 
how easy it is to go back to school for 
the education and training that is so 
vital in today’s global marketplace. 

ICC representatives discuss 
enrollment; how to balance work, 
family and school; educational and 
training programs; ABE/GED classes; 
financial aid; flexible scheduling; child 
care services and support services, all 
designed to make returning to school 
as easy, convenient and affordable as 
possible. 

“Many of ICC’s adult learn- 
ers take advantage of a wide variety 
of eLearning (online) classes which 
enable them to take classes from the 
comfort of their home and do their 
work at a time that is most convenient 
for them,” Boggs said. “ICC’s sched- 
ule also includes academic as well as 
career and technical classes at both 
the Fulton and Tupelo campuses so 
that students may take advantage of a 
variety of options.” 


College Life 

When freshmen arrive on 
campus for the first time, they may 
enroll in the College Life class to get 
“their best start.” 

Designed to close the gap 
between high school and college, the 
class is required for all students who 
scored 17 or below on the American 


College Test who live on campus at 
ICC. 

The class covers group experi- 
ences in study skills, career explora- 
tion, self-affirmation and values clari- 
fication,” said Dr. Jan Reid-Bunch, 
dean of Academic Instruction. 

“This course is designed to 
assist the first-time student in bonding 
with the College and to a small group 
of students.” The class meets once per 
week. 

Time management, study 
skills, campus resources, graduation 
requirements and selection of majors 
and occupations are a few of the topics 
covered in the one-hour course. 

The curriculum includes writ- 
ing journals, using a planner and time 
monitor exercises. 

All resident students are 
enrolled at random in a section of the 
class, Reid-Bunch said. 

College Life is open to all 
students on both campuses. “It 1s espe- 
cially good for adult learners and those 
who feel that they are weak in certain 
areas,” Reid-Bunch noted. 








Coaches stress classroom 
excellence for Itawamba’s 


student-athletes 


Student success 15 not a 
new concept to the coaches of 
Itawamba Community College’s 
10 intercollegiate sports. 
Excellence in the classroom 1s 
even stressed as early as the 
recruiting process, according to 
Carrie Ball-Williamson, athletic 
director at ICC. 

ICC’s student-athletes are 
encouraged to attend class, make 
up any work missed for athletic 
contests and to perform to the 
best of their ability, both in the 
classroom and on the court/field. 
Those who excel academically 
are rewarded with nomination as 
NJCAA Academic All-Ameri- 
cans. And this year, several mem- 
bers of ICC’s men’s and women’s 
state championship tennis teams 
are in line for the honor. 

Although the nomination 
deadline is June 15, Ball-William- 
son said that grade point aver- 
ages for Mandy Collins, Chelsea 
Sudduth, Jeremy Falls, Leonardo 
Prudencio and Wesley Raines 
should ensure their nomination 
and selection to the prestigious 
honor. 

To qualify for NJCAA 
Academic All-American student- 
athletes must have completed 
three full-time semesters, have 


at the varsity level at the college 
from which he/she 15 nominated, 
attain a 3.80 or better on a 4.00 
scale for 45 semester hours for 
Distinguished Academic АП- 
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Wesley Raines 


4.00 scale for 45 semester hours 
for Academic All-American. All 
nominees meeting the minimum 
requirements will be named Aca- 
demic All-American or Distin- 
guished Academic All-Americans. 
“While softball is something 
all of the team members enjoy 
playing, the primary reason for go- 
ing to school is for an education,” 
said ICC head softball coach Chad 
Case. “Their softball days will 
eventually run out, and they will 
need an education to fall back on.” 
Head men’s basketball coach 
Marty Cooper agreed. “(Assistant 
coach) Jennifer (Cooper) and I 
feel like we have built a com- 
petitive program on and off the 
court. It is more than just winning 
games, and the young men we 
had as sophomore leaders on our 
team this year have proven that by 
working just as hard to attain their 
degree as they have on the bas- 
ketball court.” Of Cooper’s eight 
sophomores this year, four par- 
ticipated in the 2011 commence- 


“ТСС Workforce Development program 
is dedicated to improving the skill competencies 
of the current and future workforce. Our programs 
and services are designed to enhance an employee’s 


performance while raising the educa- 
tional level. Our mission is to ensure 
area workers have the skills needed 
to position themselves in today’s 
globally competitive environment,” 
according to Denise Gillespie, ICC’s 
Workforce Development training 
and team leader. 

Not only are students who 
are currently enrolled in Toyota 
training classes at ICC acquiring 
skills for a better future but they can 
also earn 15 hours of college credit 
by taking a challenge exam. 

Within the Toyota curricu- 
lum eight classes have been mapped 
and approved by ICC for academic 
credit, Gillespie said. “This is a 
significant avenue to link workforce 
training to college credit,” Gillespie 
said. “It’s a flexible and convenient 
method to earn an associate’s de- 
gree, which translates to increased 
salary opportunities, faster employ- 
ment in a competitive job market and 
a better standard of living. In fact, 
multi-skilled maintenance employees 
earn above average wages, and with 
additional training their salary level 
will increase.” 

ICC’s Manufacturing Solu- 
tions Center at Belden is the hub for 
Toyota Motor Manufacturing Mis- 
sissippi for training its multi-skilled 
maintenance staff. Approximately 
100 employees are participating in 
two 40-hour per week shifts to pre- 
pare for opening of the Blue Springs 
plant which will manufacture Co- 
rollas by the end of this year. “The 





Tony Tice works on a fluid power trainer 


similar to the ones at the Toyota training 


Corridor Consortium which includes full-time trainers 
as well as utilizing ICC retirees and current faculty in 
the career and technical education area. Current facul- 
ty members teach at night. “It’s a big commitment on 
the College’s part,” Gillespie said. “A 
plus for ICC’s faculty is that they are 
Toyota-qualified to teach the Toyota 
curriculum, a significant credential.” 
Toyota has entrusted ICC with 
mission-critical aspects of its training. 
“The Toyota partnership is important 
because we are using their curriculum 
to build career pathways for ICC’s 
students who are enrolled in tool 
and die and industrial maintenance,” 
Gillespie said. Career pathways have 
multiple entry and exit points. It’s 
significant that these workforce train- 
ing students can reenter their career 
pathways at any point, but the ulti- 


facility at ICC’s Belden Center. He is a mate goal is to increase skill levels. 
partner with the Automotive Manufactur- In addition, Itawamba Commu- 
ing Technical Education Collaborative, a nity College administers the Work- 
Toyota entity that has brought some 10 or Keys® assessment, a nationwide 

12 states together іп an effort to produce credential reco enized as acriterion 


better multi-skilled team members. 





for employment, which employ- 
ers can utilize to better assess their 
potential workforce. Those who score 
at least a level three on the Work- 
Keys® assessment in reading, math 
and locating information will earn the 
bronze certificate; level four, silver; 
level five, gold; or higher, ће plati- 
num certificate. 

Employers are now requir- 
ing assessment and manufacturing 
skills basic certification and other 
workforce credentials to be in the job 
market. 

“In today’s competitive job 


Jimmy Belk of the Manufacturing Solu- market employers can set selective 


tions Center, right, instructs a student on 


welding techniques. 


mission of the Manufacturing Solutions Center is to 
provide workforce training and to help promote eco- 
nomic development,” Gillespie said. “The more than 
2,500 jobs in the automotive industry and its suppliers 
will certainly boost regional economy.” 

The training is provided by the Mississippi 


standards,” Gillespie said. “Achiev- 
ing workforce credentials can give 
job seekers the competitive edge.” 

And it’s certain with ICC’s link between work- 
force training and college credit opportunities that 
regional employers can choose the best. 
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training 


now linked to earning 


ICC’s mission is to maintain a high qual- 
ity of life for area residents through continuously 
raising the bar in educational opportunities. In 
order to be successful, the College must utilize 


key components such as innovation, effectiveness, 


accountability and partnerships in its pursuit of 
this goal. 

Using the partnership approach, both 
internally and externally, ICC’s Economic and 
Community Services Division sets the standard 
in the state for unprecedented quality of service 
to students and companies in the region. With the 


opening of one of the world’s premier automotive 
manufacturers on the fringe of Lee and Pontotoc 
counties later this year coupled with the arrival 
of numerous companion industries, future job 
prospects are directly tied to the attainment of 
advanced education skills. 

In a competitive, technology-driven world, 
continuous learning must become the norm. 
ICC has extended its reach to work directly with 
regional employers to ensure that their employees 
remain skilled and competitive in the new global 
marketplace. 


bork on a technical 
skills project in lab. 





ment ceremonies, and three will 
complete degree requirements this 
summer. “Seven of eight attaining 
their degree by the end of summer 
is pretty amazing when the na- 
tional average for all community 
college students in the nation is 
only about 20 percent,” Cooper 
said. All seven will continue their 
education at senior colleges, and 
five have already decided where 
they will transfer. 

“Our returners have a 2.76 
cumulative grade point average 
after the spring semester grades 
were released,” said head football 
coach Jon Williams. “This 15 a 
major improvement from last year. 
The Student Success Center (SSC) 
has been a tremendous resource 
in assisting in improving our team 
GPA. Dr. (Bronson) Prochaska 
and her staff have done a great 
job in identifying the needs of our 
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student-athletes and addressing 
those needs with a customized tu- 
toring schedule for each individ- 
ual student. The SSC is a tremen- 
dous recruiting tool for us in that 
we are able to offer this service 
to all student-athletes. ICC 15 
leading the pack among MACJC 
institutions regarding the aca- 
demic success of athletes.” 

During 2009-10, five student- 
athletes were recognized includ- 
ing Academic All-American, 
Amanda Corbell and Ashley 
Symes (soccer), Rachel Talley 
(softball) and Evan Weibel (base- 
ball) and Distinguished Aca- 
demic All-American, Adam Roye 
(baseball). 


Friday __ 


Saturd ay 


Dallas Camp reads to local elementary school students as part of ICC athletic outreach services. 


CHIEF 


Itawamba Community College’s CHIEF website is a resource that very 
few two-year state institutions offer but has proven to be an effective instrument 
in accountability. 

Other community colleges, students or the general public can utilize the 
site to check such areas as graduation rates, according to Liz Edwards, director 
of Institutional Research, Effectiveness and Accountability. 

The site can be accessed from www.iccms.edu. Click on Faculty and 
Staff, and then CHIEF, Edwards said. 

CHIEF 1s an interactive, knowledge-sharing Web portal that provides 
public access to institutional data reports, national and local student assess- 
ments, institutional survey results, institutional committee rosters, minutes from 
institutional committee meetings, Integrated Post-Secondary Educational Data 
Comparison Feedback Reports, enrollment figures, the Institutional Effectiveness 
Report Card, SBCJC Program Indicators and Measures and the faculty/staff di- 
rectory that documents recognitions, accomplishments and community involve- 
ment. 

CHIEF, an acronym for Connections for Higher Institutional Effective- 
ness for Faculty/Staff, was launched in 2003 to meet the demands for transpar- 
ency and accountability. 

ICC posts its outcomes-based assessment processes on CHIEF. Begin- 
ning in March each year, employees submit departmental goals and measurable 
objectives for the upcoming school year. In May of the following year, they sub- 
mit assessment results for those objectives and indicate how results will be used 
to improve their institutional program or service. Assessment reports for all ICC 
departments as well as interactive reports for each of the nine general education 
core requirements of the College are available for viewing on CHIEF. 

CHIEF also includes ICC publications of community interest, such as the 
President’s Annual Report, the Strategic Framework for Institutional Effective- 
ness, the Hierarchical Planning Structure, Mission, Vision, Institutional Goals, 
Strategic Initiatives and the Quality Enhancement Plan. Visitors to CHIEF may 
also view a list of nationally-accredited programs that are offered at ICC. 

ICC developed CHIEF to be a one-stop portal for the enhancement of 
institutional effectiveness and to demonstrate its commitment to accountability 
and transparency to students, parents, residents of the five-county district includ- 
ing Chickasaw, Itawamba, Lee, Monroe and Pontotoc counties and governmental 
agencies. 
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Liz Edwards, director of Institutional Research, Effectiveness and Ac- 
countability, and Amy Cappleman, director of Strategic Planning and 
Assessment, update the CHIEF website. 


